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Résumé

L'Université du Free State a transformé un chatbot né pendant la COVID en KovsieChat, un assistant IA pour
les questions d'admission, d'inscription et d'aide financiére dans son université multi-campus d'environ 45
000 étudiants, allégeant la charge du personnel lors des pics d'inscription.

Dimensions clés

Dimension Score

Evidence of learning impact 0/3
Equity & inclusion 2/3
Transparency, ethics & data protection 1/3
Teacher capability & pedagogy 0/3
Scalability & sustainability 2/3

Evalué par C-NAPSE
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persistant : €652529c¢c-4cb0-4196-83b2-362a867572c6.

Evidoria — the Evidence Observatory, by C-NAPSE - evidoria.eu


https://www.ofm.co.za/article/centralsa/332124/kovsiechat-revolutionising-student-engagement
https://www.ofm.co.za/article/centralsa/332124/kovsiechat-revolutionising-student-engagement
https://www.ofm.co.za/article/centralsa/332124/kovsiechat-revolutionising-student-engagement
https://verge-ai.com/blog/how-ufs-doubled-student-reach-and-reduced-live-chats-83-with-edubot/
https://sisglobal.com/press-release/ufs-revolutionises-student-support-with-ai-powered-kovsiechat/

