Aadhaar's Biometric Exception Handling —
UIDAI's Iris-Scan Fallback When Fingerprints Fail
Digital Inclusion - Good practice - India
Quiality score: 88/100
Evidence strength: Strong

Summary

India's 1.3-billion-enrolment Aadhaar ID leans on fingerprint checks that degrade for manual labourers and
the elderly. UIDAI's iris-scan fallback catches many failures, but reporting through 2025 documents
continuing wrongful exclusions, including after cataract surgery.

Key dimensions

Dimension Score

Innovation level 2/5
Sustainability (ongoing) 1/1
Evaluation evidence 1/1
Demonstrated reach 1/1
Documented learning 11
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