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ACM's Phased Crackdown on Inaccessible
E-Commerce Under the European Accessibility

Act
Digital Inclusion · Good practice · Netherlands

Quality score: 92/100

Evidence strength: Strong

Summary

Since the EU Accessibility Act took effect in June 2025, Dutch regulator ACM has run a phased e-commerce
rollout — voluntary then mandatory disclosure, audits from spring 2026 — while publicly admitting a 'very big
gap' between industry and compliance.

Key dimensions

Dimension Score

Innovation level 3/5

Sustainability (ongoing) 1/1

Evaluation evidence 1/1

Demonstrated reach 1/1

Documented learning 1/1
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