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AI Agents for Public Sector — the Philippines'
Government-Wide Gemini Enterprise Rollout

AI in the Public Sector · Good practice · Philippines

Quality score: 53/100

Evidence strength: Moderate

Summary

The Philippines' DICT partnered with Google Cloud to give 50,000 civil servants Gemini
Enterprise/Workspace access via a new eMarketplace platform, expanding to 200,000+ within 18 months. A
joint DICT-Civil Service Commission ethics circular (June 2026) sets accountability rules.

Key dimensions

Dimension Score

Evidence of impact / measured public value 1/3

Transparency, fairness & accountability 2/3

Transferability / demonstrated replication 1/3

Scalability beyond pilot 2/3

Governance, capability & sustainability 2/3

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-08-30

Department of Information and Communications Technology (DICT), Philippines, with Google Cloud —
accessed 2026-08-30

Light Reading: Philippines taps Google for agentic AI in government services — accessed 2026-08-30

Baker McKenzie: Philippines Launches Responsible AI Governance Framework — accessed 2026-08-30
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