Al for Citizens — UNDP and Intel's Digital
Ambassador Network Bringing Al Literacy to Rural
Lesotho

Al in the Public Sector - Good practice - Lesotho
Quiality score: 53/100
Evidence strength: Descriptive / self-reported

Summary

Under a March 2025 UNDP-Intel MoU, Lesotho set up 40 Digital Skills Learning Labs and trained 40
community 'Digital Ambassadors' using low-connectivity, analogue Al-literacy materials to reach citizens
beyond the capital.

Key dimensions

Dimension Score

Evidence of impact / measured public value 1/3
Transparency, fairness & accountability 2/3
Transferability / demonstrated replication 2/3
Scalability beyond pilot 1/3
Governance, capability & sustainability 2/3

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-08-08

UNDP Lesotho (with Intel Corporation) — accessed 2026-08-08

Digital Watch Observatory: Al capacity partnership links UNDP and Intel in Lesotho and Liberia — accessed
2026-08-08

UNDP: Global Partnerships for Local Impact — UNDP and Intel in Lesotho and Liberia — accessed
2026-08-08
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