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Albert at France Services — a State Generative-AI
Assistant Tested in 48 Counters and Not

Generalised 'In Its Current Form'
AI in the Public Sector · Good practice · France

Quality score: 33/100

Evidence strength: Cautionary / limited

Summary

DINUM's Albert helped advisers query a knowledge base in 48 France Services counters. In January 2026
the State said it would not generalise it 'in its current form' after unions reported errors; the Albert API and a
Mistral-based assistant continue.

Key dimensions

Dimension Score

Evidence of impact / measured public value 1/3

Transparency, fairness & accountability 1/3

Transferability / demonstrated replication 1/3

Scalability beyond pilot 0/3

Governance, capability & sustainability 2/3

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-10-28

DINUM (Direction interministérielle du numérique) — accessed 2026-10-28

Presse-citron — why the State slowed Albert (Jan 2026) — accessed 2026-10-28

Génération NT — Albert, Mistral and DINUM — accessed 2026-10-28

Weka — Albert will not be generalised — accessed 2026-10-28

Banque des Territoires — Dec 2023 announcement — accessed 2026-10-28
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https://www.generation-nt.com/actualites/ia-albert-etat-francais-mistral-dinum-echec-2069044
https://www.generation-nt.com/actualites/ia-albert-etat-francais-mistral-dinum-echec-2069044
https://www.presse-citron.net/pourquoi-letat-francais-a-t-il-freine-son-assistant-ia-albert/
https://www.generation-nt.com/actualites/ia-albert-etat-francais-mistral-dinum-echec-2069044
https://www.weka.fr/actualite/?p=209194
https://www.banquedesterritoires.fr/retours-positifs-des-tests-dia-dans-les-services-publics-selon-le-gouvernement

