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Algorithms and Bureaucrats: Senegal's DGID
Tests Machine-Learning Tax Audit Selection

Against Human Inspectors
AI in the Public Sector · Good practice · Senegal

Quality score: 60/100

Evidence strength: Quasi-experimental

Summary

Senegal's tax authority DGID and World Bank researchers split the national corporate audit program
between inspectors and a transparent ML risk-scoring algorithm. Algorithm-picked audits detected 89% less
evasion, showing human expertise still beat the algorithm here.

Key dimensions

Dimension Score

Evidence of impact / measured public value 3/3

Transparency, fairness & accountability 2/3

Transferability / demonstrated replication 1/3

Scalability beyond pilot 1/3

Governance, capability & sustainability 2/3

Evaluated by C-NAPSE
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