AMS Berufsinfomat — Austria's Public
Career-Information Chatbot and Its Bias Scandal
Al in Education - Good practice - Austria
Quiality score: 40/100
Evidence strength: Moderate

Summary

Austria's public employment service runs a free generative-Al chatbot answering career, salary and training
guestions, used in schools and job centres. Days after its January 2024 launch it produced
gender-stereotyped and discriminatory advice, forcing rapid retrofits.

Key dimensions

Dimension Score

Evidence of learning impact 0/3
Equity & inclusion 1/3
Transparency, ethics & data protection 2/3
Teacher capability & pedagogy 1/3
Scalability & sustainability 2/3

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-08-20

Arbeitsmarktservice Osterreich (AMS) — accessed 2026-08-20

AMS Berufsinfomat (official) — accessed 2026-08-20

Parliamentary question 17485/J on stereotypes and bias (11.01.2024) — accessed 2026-08-20
Ministerial answer 16941/AB — costs, bias mitigation, 140,000 questions — accessed 2026-08-20
AMS Bericht 2025 — Beruf, Bildung und Arbeitsmarkt (122,150 answers) — accessed 2026-08-20
netzpolitik.org — criticism of the chatbot — accessed 2026-08-20

Cite this — Evidoria. AMS Berufsinfomat — Austria's Public Career-Information Chatbot and Its Bias Scandal. Persistent ID:
a3e618f4-fh57-47ec-806f-0242d867e88f.

Evidoria — the Evidence Observatory, by C-NAPSE - evidoria.eu


https://www.ams.at/arbeitsuchende/aus-und-weiterbildung/berufsinformationen/berufsinformation/berufsinfomat
https://www.ams.at/arbeitsuchende/aus-und-weiterbildung/berufsinformationen/berufsinformation/berufsinfomat
https://www.ams.at/arbeitsuchende/aus-und-weiterbildung/berufsinformationen/berufsinformation/berufsinfomat
https://www.parlament.gv.at/dokument/XXVII/J/17485/fname_1606656.pdf
https://www.parlament.gv.at/dokument/XXVII/AB/16941/imfname_1616332.pdf
https://forschungsnetzwerk.ams.at/dam/jcr:657713db-c1f1-4fc7-82b5-7c099efcc592/AMS_2026_Bericht%20zum%20Kernprozesses%203%20im%20Jahr%202025.pdf
https://netzpolitik.org/2024/diskriminierung-ams-erntet-hohn-mit-neuem-ki-chatbot/

