aprendlA — IRC's Al Chatbot Bringing Learning
Support to Crisis-Affected Northeast Nigeria

Al in Education - Good practice - Nigeria
Quiality score: 53/100
Evidence strength: Moderate

Summary

The International Rescue Committee's aprendlA chatbot uses OpenAl's models on WhatsApp and SMS to
coach teachers and caregivers of crisis-affected children in Borno, Adamawa and Yobe. Initial testing found
78% of educators found it intuitive, used 3-4 times weekly.

Key dimensions

Dimension Score

Evidence of learning impact 1/3
Equity & inclusion 2/3
Transparency, ethics & data protection 1/3
Teacher capability & pedagogy 2/3
Scalability & sustainability 2/3

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-07-24

International Rescue Committee (IRC) — Airbel Impact Lab, with OpenAl — accessed 2026-07-24
IRC Airbel Impact Lab: aprendlA — accessed 2026-07-24

OpenAl x IRC: Leveraging Al to Scale Ed-Tech in Crisis-Affected Settings — accessed 2026-07-24
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