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ASAN Xidmet — One-Stop Digital Public Service
Centres

Digital Inclusion · Good practice · Azerbaijan

Quality score: 92/100

Evidence strength: Observational / pre–post

Summary

Azerbaijan's ASAN Xidmet one-stop-shop centres, launched in 2012 and backed by mobile 'ASAN' buses
reaching rural areas, digitised dozens of services and won the 2015 UN Public Service Award, though a 2025
mass-surveillance system reportedly draws on the data they collect.

Key dimensions

Dimension Score

Innovation level 3/5

Sustainability (ongoing) 1/1

Evaluation evidence 1/1

Demonstrated reach 1/1

Documented learning 1/1

Evaluated by C-NAPSE
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