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AskGov — Guyana's Generative-AI Assistant for
Government Services

AI in the Public Sector · Good practice · Guyana

Quality score: 20/100

Evidence strength: Cautionary / limited

Summary

President Irfaan Ali announced AskGov, a 24/7 generative-AI assistant for Guyanese government services
such as license renewals and application-status checks, part of the oil-revenue-funded 'Digital Guyana'
agenda; as of January 2026 it remains in build-out with no published laun

Key dimensions

Dimension Score

Evidence of impact / measured public value 0/3

Transparency, fairness & accountability 1/3

Transferability / demonstrated replication 0/3

Scalability beyond pilot 1/3

Governance, capability & sustainability 1/3

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-07-19

National Data Management Authority (NDMA), Office of the President, Government of Guyana — accessed
2026-07-19

DPI Guyana: 'AskGov' chatbot to transform how citizens access government services — accessed
2026-07-19

Guyana Standard: 'AskGov' chatbot to transform how citizens access gov't services — accessed 2026-07-19

News Room Guyana: President Ali and PPP/C set bold Digital Guyana agenda — accessed 2026-07-19

Kaieteur News: Guyana's AI Revolution Must Begin with Data — accessed 2026-07-19
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