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Australia's Digital Inclusion Standard —
Mandatory Whole-of-Government Inclusive Design
Digital Inclusion · Good practice · Australia

Quality score: 72/100

Evidence strength: Descriptive / self-reported

Summary

Australia's Digital Transformation Agency made inclusive design mandatory across federal digital services
from January 2025, requiring five criteria — from embracing diversity to accessibility — rather than leaving
inclusion to individual project teams.

Key dimensions

Dimension Score

Innovation level 3/5

Sustainability (ongoing) 1/1

Evaluation evidence 0/1

Demonstrated reach 1/1

Documented learning 1/1

Evaluated by C-NAPSE
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