Austria's Data Protection Authority Rules
Microsoft 365 Education Unlawfully Tracked
Schoolchildren

Al in Education - Good practice - Austria
Quality score: 7/100
Evidence strength: Cautionary / limited

Summary

Austria's data protection authority issued two 2025-2026 rulings finding Microsoft 365 Education tracked
schoolchildren with unauthorised cookies and breached GDPR access and transparency duties, ordering
Microsoft to stop and disclose sharing with OpenAl, LinkedIn and Xandr.

Key dimensions

Dimension Score

Evidence of learning impact 0/3
Equity & inclusion 0/3
Transparency, ethics & data protection 0/3
Teacher capability & pedagogy 0/3
Scalability & sustainability 1/3
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