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Azbuka Interneta: Digital Literacy for Russian
Pensioners

Digital Inclusion · Good practice · Russia

Quality score: 68/100

Evidence strength: Descriptive / self-reported

Summary

A decade-old nationwide partnership between Russia's largest telecom, Rostelecom, and the state Social
Fund teaches basic computer, smartphone and e-government skills to pensioners through volunteer
instructors in libraries and social centres across 76 regions.

Key dimensions

Dimension Score

Innovation level 2/5

Sustainability (ongoing) 1/1

Evaluation evidence 1/1

Demonstrated reach 1/1

Documented learning 0/1

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-07-15

Rostelecom & Social Fund of Russia — accessed 2026-07-15

Rostelecom press release — accessed 2026-07-15

Irkutsk regional newspaper (10th anniversary) — accessed 2026-07-15

Moscow district government — accessed 2026-07-15
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