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Bandung Smart City — Indonesia's Integrated
Digital Urban Management Programme

City Innovation Library · Good practice · Indonesia

Quality score: 62/100

Evidence strength: Moderate

Summary

Indonesia's leading municipal smart-city initiative, launched 2013. 400+ civic apps across 70 departments;
national best Smart City index (3.93) and SPBE score (4.59) in 2024. Also a cautionary case: procurement
corruption convictions in 2022.

Key dimensions

Dimension Score

Evidence of impact / measured results 2/3

Transferability / demonstrated replication 2/3

Scalability 2/3

Sustainability / continuity 1/3

Innovation 2/3

Inclusiveness / equity 2/3

Multi-stakeholder collaboration 2/3

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-06-26

City Government of Bandung (Pemerintah Kota Bandung) — accessed 2026-06-26

Bandung Smart City portal — accessed 2026-06-26

CNBC: Bandung capitalizes on smart technology (2017) — accessed 2026-06-26

Dialogpublik: 2024 Smart City and SPBE highest rating — accessed 2026-06-26

IDNTimes: cautionary case — corruption convictions (2022) — accessed 2026-06-26
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https://smartcity.bandung.go.id/
https://smartcity.bandung.go.id/
https://smartcity.bandung.go.id/
https://www.cnbc.com/2017/09/13/indonesian-city-of-bandung-capitalizes-on-smart-technology-under-mayor-ridwan-kamil.html
https://dialogpublik.com/pemkot-bandung-raih-predikat-tertinggi-smart-city-dan-spbe/
https://jabar.idntimes.com/news/indonesia/azzis-zilkhairil/program-bandung-smart-city-dibanggakan-lalu-dikorupsi

