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BBVA Perú's Accessible Mobile Banking App —
First in Latin America Designed for Blind

Customers
Digital Inclusion · Good practice · Peru

Quality score: 56/100

Evidence strength: Descriptive / self-reported

Summary

BBVA Perú became the BBVA Group's first Latin American bank with an accessibility-focused mobile app for
blind and visually impaired customers, building on a Spain pilot co-designed with a disability-led accessibility
consultancy.

Key dimensions

Dimension Score

Innovation level 4/5

Sustainability (ongoing) 1/1

Evaluation evidence 0/1

Demonstrated reach 0/1

Documented learning 1/1

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-09-15

BBVA Perú — accessed 2026-09-15

BBVA: New 'BBVA for Everyone' app enables blind access to 6,300 ATMs — accessed 2026-09-15

BBVA: BBVA integrates features for the visually impaired in its mobile banking app in Peru — accessed
2026-09-15

Noticias Bancarias: BBVA Perú ofrece funcionalidades para invidentes — accessed 2026-09-15
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https://www.bbva.com/en/pe/sustainability/bbva-integrates-features-for-the-visually-impaired-in-its-mobile-banking-app-in-peru/
https://www.bbva.com/en/new-bbva-everyone-app-enables-blind-access-6300-atms/
https://www.bbva.com/en/pe/sustainability/bbva-integrates-features-for-the-visually-impaired-in-its-mobile-banking-app-in-peru/
https://noticiasbancarias.com/bancos/28/05/2023/bbva-peru-ofrece-funcionalidades-para-invidentes/270827.html

