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Be My Eyes — Denmark's Free Volunteer-and-AI
Visual Assistance App for Blind and Low-Vision

People
Digital Inclusion · Good practice · Denmark

Quality score: 76/100

Evidence strength: Strong

Summary

Danish app founded by Hans Jørgen Wiberg and Christian Erfurt connects blind and low-vision users to
sighted volunteers by live video; Be My AI (GPT-4, March 2023) added image description. Reported
~900,000 users, 9M+ volunteers; data-protection criticism noted.

Key dimensions

Dimension Score

Innovation level 4/5

Sustainability (ongoing) 1/1

Evaluation evidence 0/1

Demonstrated reach 1/1

Documented learning 1/1

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-10-07

Be My Eyes — accessed 2026-10-07

Wikipedia — Be My Eyes — accessed 2026-10-07

Lewis Insight — Be My Eyes: Creating a more accessible world with AI — accessed 2026-10-07

Sage Journals — Be My AI: micro-volunteering in the time of ChatGPT — accessed 2026-10-07
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