Begripsam — Co-Researchers with Cognitive
Disabilities Redesign Sweden's National eHealth
Service

Digital Inclusion - Good practice - Sweden
Quiality score: 76/100
Evidence strength: Strong

Summary

41 co-researchers with cognitive disabilities, working with KTH Royal Institute of Technology, redesigned a
prototype of Sweden's national 1177 eHealth service; published in the International Journal of
Human-Computer Interaction, December 2025.

Key dimensions

Dimension Score

Innovation level 4/5
Sustainability (ongoing) 1/1
Evaluation evidence 1/1
Demonstrated reach 0/1
Documented learning 11

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-09-23

Begripsam, with KTH Royal Institute of Technology and Funktionsratt Skdne — accessed 2026-09-23
Begripsam (English) — accessed 2026-09-23

Participatory Research Through Design for Societal Change (Int. J. Human-Computer Interaction, 2025) —
accessed 2026-09-23

KTH DiVA preprint: Introducing Participatory Research through Design — accessed 2026-09-23
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