Bertoua Pilot Tests a WhatsApp Al Chatbot for
Cameroonian Teacher Training - With Real
Trade-offs

Al in Education - Good practice - Cameroon

Quiality score: 47/100
Evidence strength: Quasi-experimental

Summary

A Saarland University-led field pilot with 47 primary-school teachers in Bertoua, Cameroon found a
WhatsApp LLM chatbot rated modestly higher for usability and experience than an online-form baseline,
while surfacing real barriers: French-speaker exclusion and data costs.

Key dimensions

Dimension Score

Evidence of learning impact 1/3
Equity & inclusion 1/3
Transparency, ethics & data protection 1/3
Teacher capability & pedagogy 3/3
Scalability & sustainability 1/3

Evaluated by C-NAPSE
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C-NAPSE web research — accessed 2026-09-12
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