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Black Country Click Start
Digital Inclusion · Good practice · United Kingdom · Local

Quality score: 32/100

Evidence strength: Cautionary / limited

Summary

The Black Country Click Start project seeks to provide wraparound support to improve digital and financial
inclusion. The project specifically targets social housing tenants who will be affected by the rollout of
Universal Credit and other aspects of welfare reform, with clear pr

Key dimensions

Dimension Score

Innovation level 3/5

Sustainability (ongoing) 1/1

Evaluation evidence 0/1

Demonstrated reach 0/1

Documented learning 0/1

Evaluated by MEDICI consortium

Data sources

MEDICI / Digital Inclusion Atlas — accessed 2026-06-14

Practice website — accessed 2026-06-14

Information source — accessed 2026-06-14
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https://digitalinclusion.eu/digital-map/
https://www.whg.uk.com/click-start/
https://accordgroup.org.uk/customers/click-start

