BOSCO — Spain's Supreme Court Forces Open
the Source Code Behind the Electricity Social
Bonus

Al in the Public Sector - Good practice - Spain

Quiality score: 53/100
Evidence strength: Descriptive / self-reported

Summary

Spain's BOSCO app decides eligibility for the electricity '‘bono social' subsidy; after Civio proved it wrongly
denied eligible applicants and the government refused disclosure for 7 years, the Supreme Court ordered its
source code opened in Sept 2025.

Key dimensions

Dimension Score

Evidence of impact / measured public value 1/3
Transparency, fairness & accountability 1/3
Transferability / demonstrated replication 2/3
Scalability beyond pilot 2/3
Governance, capability & sustainability 2/3
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