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Bridging the Digital Divide
Digital Inclusion · Good practice · United Kingdom · Local

Quality score: 52/100

Evidence strength: Descriptive / self-reported

Summary

AIMS: ‘Bridging the Digital Divide’ was a pilot aiming to break down barriers to digital & social inclusion
amongst Housing Association tenants and to support and develop tenants’ self-confidence, digital skills,
access to online services, and further learning opportunities. It i

Key dimensions

Dimension Score

Innovation level 3/5

Sustainability (ongoing) 0/1

Evaluation evidence 0/1

Demonstrated reach 1/1

Documented learning 1/1

Evaluated by MEDICI consortium

Data sources

MEDICI / Digital Inclusion Atlas — accessed 2026-06-14

Practice website — accessed 2026-06-14
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