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BRISE-Vienna — AI-assisted building permit
review for regulatory compliance

AI in the Public Sector · Good practice · Austria

Quality score: 60/100

Evidence strength: Observational / pre–post

Summary

Vienna’s BRISE-Vienna checks BIM building permit submissions against city regulations using AI, cutting
processing time by up to 50% (from ∼12 to ∼6 months). EIPA awarded a Good Practice Certificate in March
2024; replication discussions with other municipalities are ongoing.

Key dimensions

Dimension Score

Evidence of impact / measured public value 2/3

Transparency, fairness & accountability 2/3

Transferability / demonstrated replication 1/3

Scalability beyond pilot 2/3

Governance, capability & sustainability 2/3

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-06-25

City of Vienna (Magistrat Wien) / TU Wien — accessed 2026-06-25

Official City of Vienna project page — accessed 2026-06-25

OECD OPSI case study — accessed 2026-06-25

Best Practice Austria — accessed 2026-06-25
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