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Caribbean Digital Transformation Project
(CARDTP) — Dominica

Digital Inclusion · Good practice · Dominica

Quality score: 52/100

Evidence strength: Moderate

Summary

A World Bank-financed $94M regional programme (Dominica's share: $28M) built shared government cloud
infrastructure, digital ID and a 90+-service e-portal in hurricane-vulnerable Dominica, though citizen-level
outcome data remains thin as of 2026.

Key dimensions

Dimension Score

Innovation level 3/5

Sustainability (ongoing) 1/1

Evaluation evidence 0/1

Demonstrated reach 0/1

Documented learning 1/1

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-07-09

Government of the Commonwealth of Dominica, with the OECS Commission and World Bank — accessed
2026-07-09

CARDTP official project site (Dominica) — accessed 2026-07-09

World Bank project document — accessed 2026-07-09

OECS Commission: Driving Digital Transformation — accessed 2026-07-09

Dominica News Online: e-Services Portal launch — accessed 2026-07-09
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cbca4754-4afe-4398-9f48-c5a0bed720f8.

https://cardtp.gov.dm/
https://cardtp.gov.dm/
https://cardtp.gov.dm/about-the-project
https://documents1.worldbank.org/curated/en/848701593136915061/txt/Dominica-Grenada-St-Lucia-St-Vincent-and-the-Grenadines-and-the-Organization-of-Eastern-Caribbean-States-Caribbean-Digital-Transformation-Project-Digital-Caribbean.txt
https://oecs.int/en/driving-the-digital-transformation-in-the-eastern-caribbean
https://dominicanewsonline.com/news/governance/government-of-dominica-launches-e-services-portal-to-increase-online-access-and-enhance-efficiency/

