CECI — Costa Rica's Community Smart Centres: A
National Telecentre Network and Its Sustainability
Lessons

Digital Inclusion - Good practice - Costa Rica
Quiality score: 68/100
Evidence strength: Moderate

Summary

Since 2007 MICITT's CECI network gave free internet and ICT training across Costa Rica (262 active centres
in 2014), but independent studies found ageing equipment, weak supervision and funding gaps.

Key dimensions

Dimension Score

Innovation level 2/5
Sustainability (ongoing) 0/1
Evaluation evidence 1/1
Demonstrated reach 1/1
Documented learning 1/1

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-10-06
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