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Centres Communaux de Service Public (CCSP) —
Benin's Assisted Solar Kiosks Bringing
E-Services to Citizens Without Devices

Digital Inclusion · Good practice · Benin

Quality score: 32/100

Evidence strength: Cautionary / limited

Summary

Benin opened municipal centres with solar touch kiosks and staff guides so people without a computer,
smartphone or internet can use online public services; five more opened in March 2023, but outcome
evidence is self-reported.

Key dimensions

Dimension Score

Innovation level 3/5

Sustainability (ongoing) 1/1

Evaluation evidence 0/1

Demonstrated reach 0/1

Documented learning 0/1

Evaluated by C-NAPSE
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