Connecting Scotland — Devices, Data and Digital
Champions for Digitally Excluded Households

Digital Inclusion - Good practice - United Kingdom

Quiality score: 72/100
Evidence strength: Strong

Summary

Scotland's programme giving low-income, digitally excluded households a device, data and a digital
champion; evaluation shows self-reported gains in skills and wellbeing but affordability and uptake-of-support

gaps.

Key dimensions

Dimension Score

Innovation level 3/5
Sustainability (ongoing) 0/1
Evaluation evidence 1/1
Demonstrated reach 1/1
Documented learning 11

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-10-08

Scottish Government / SCVO — accessed 2026-10-08

Phase 1 evaluation (Scottish Government) — accessed 2026-10-08
Phase 2 evaluation — accessed 2026-10-08

Phase 3 announcement (funding.scot) — accessed 2026-10-08
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