Connect@Station — Digital Access Point at
Munster's Bahnhofsmission for Homeless and
Impoverished Travellers

Digital Inclusion - Good practice - Germany

Quiality score: 28/100
Evidence strength: Cautionary / limited

Summary

Launched July 2023 with €60,000 from Deutsche Bahn Stiftung, Connect@ Station equips Miinster's
Bahnhofsmission with a self-service PC terminal, loanable phones and tablets, free Wi-Fi and digital-skills
courses for the roughly 140 people in poverty or homelessness who visit daily.

Key dimensions

Dimension Score

Innovation level 2/5
Sustainability (ongoing) 0/1
Evaluation evidence 0/1
Demonstrated reach 11
Documented learning 0/1

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-07-15

Caritas Munster / Diakonie Mlnster (Bahnhofsmission Miinster) — accessed 2026-07-15
Caritas Digital — Connect@ Station project page — accessed 2026-07-15

Diakonie Munster — Bahnhofsmission becomes digitalisation site — accessed 2026-07-15
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https://www.caritas-digital.de/next-projekte/projekt/connectstation/
https://www.caritas-digital.de/next-projekte/projekt/connectstation/
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