Consorci AOC's Algorithmic Transparency
Reports — Catalonia Publishes Plain-Language
Sheets for Its Public-Sector Al Services

Al in the Public Sector - Good practice - Spain
Quiality score: 60/100
Evidence strength: Moderate

Summary

Since 2023 Catalonia's AOC consortium has published a standard transparency sheet per Al service: four
reports to date (chatbots, iIdCAT Mobil video-ID, energy-poverty reports, generative chatbots) covering risks,
rights and appeal routes.

Key dimensions

Dimension Score

Evidence of impact / measured public value 1/3
Transparency, fairness & accountability 3/3
Transferability / demonstrated replication 2/3
Scalability beyond pilot 1/3
Governance, capability & sustainability 2/3

Evaluated by C-NAPSE
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