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Croatia's First National Web Accessibility Audit —
No Public Site Cleared 50% Full Compliance

Digital Inclusion · Good practice · Croatia

Quality score: 88/100

Evidence strength: Strong

Summary

Croatia's Information Commissioner tested 158 public-sector homepages and 8 apps against 87–102 EN 301
549 requirements using disability-led testers: average scores ranged from 86% in health to 31% in transport,
and no site fully met every requirement.

Key dimensions

Dimension Score

Innovation level 2/5

Sustainability (ongoing) 1/1

Evaluation evidence 1/1

Demonstrated reach 1/1

Documented learning 1/1

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-09-05

Office of the Information Commissioner of the Republic of Croatia (Ured povjerenika za informiranje) —
accessed 2026-09-05

Ured povjerenika za informiranje — 1. izvješ■e o digitalnoj pristupa■nosti (Dec 2021, PDF) — accessed
2026-09-05

W3C Web Accessibility Initiative — Croatia policy summary — accessed 2026-09-05
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