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Digital Family Card — Kazakhstan's Automatic,
Data-Driven Safety Net for Vulnerable Families

Digital Inclusion · Good practice · Kazakhstan

Quality score: 96/100

Evidence strength: Strong

Summary

Kazakhstan's Ministry of Labor and Social Protection, with UNDP, built a scoring system covering 6M+
families across 120 wellbeing indicators, auto-enrolling disabled, single-parent and orphaned-child
households in benefits with no application. Won the 2024 GovTech Prize.

Key dimensions

Dimension Score

Innovation level 4/5

Sustainability (ongoing) 1/1

Evaluation evidence 1/1

Demonstrated reach 1/1

Documented learning 1/1

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-09-23

Ministry of Labor and Social Protection of the Population of Kazakhstan, with UNDP Kazakhstan — accessed
2026-09-23

UNDP Kazakhstan — Digital Family Card — accessed 2026-09-23

UNDP press release — 2024 GovTech Prize win — accessed 2026-09-23

The Astana Times — Digital Family Card wins 2024 GovTech Prize — accessed 2026-09-23

The Borgen Project — Digital Family Card in Kazakhstan — accessed 2026-09-23
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