Digital Inclusion Scheme — Tablet Loans & Skills
Support for Mental Health Service Users (Camden
& Islington NHS)

Digital Inclusion - Good practice - United Kingdom
Quiality score: 92/100
Evidence strength: Strong

Summary

Camden and Islington NHS Foundation Trust's Digital Inclusion Scheme lends tablets, connectivity and
AbilityNet-backed digital coaching to mental health service users in London; a peer-reviewed evaluation
found 83% of interviewees reported improved wellbeing.

Key dimensions

Dimension Score

Innovation level 3/5
Sustainability (ongoing) 1/1
Evaluation evidence 1/1
Demonstrated reach 1/1
Documented learning 11

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-07-22

Camden and Islington NHS Foundation Trust — accessed 2026-07-22

JMIR Mental Health — Service User Interview Study — accessed 2026-07-22
AbilityNet — Camden and Islington partnership — accessed 2026-07-22
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