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Digital Überall — Austria's Free
Municipality-Bookable Digital-Basics Workshops

for Adults and Seniors
Digital Inclusion · Good practice · Austria

Quality score: 48/100

Evidence strength: Moderate

Summary

Free workshops on digital basics, e-government, online safety and AI, delivered by 50+ adult-education
providers and bookable by municipalities. Over 41,000 participants in every district by 2025; evidence is
satisfaction (94.7%) and participation counts.

Key dimensions

Dimension Score

Innovation level 2/5

Sustainability (ongoing) 1/1

Evaluation evidence 0/1

Demonstrated reach 1/1

Documented learning 0/1

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-10-03

OeAD (Austrian Agency for Education and Internationalisation) for the Federal Chancellery — accessed
2026-10-03

Digital Everywhere (Digital Austria) — accessed 2026-10-03

EU Digital Skills and Jobs Platform — accessed 2026-10-03

Women in Digital good-practice report — accessed 2026-10-03
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