Dunkirk Free Buses (DK'BUS) — Fare-Free
Network Redesign With +65% Weekday Ridership
In Eight Months

City Innovation Library - Good practice - France
Quiality score: 62/100

Evidence strength: Moderate

Summary

Dunkirk made its bus network free in September 2018 alongside a network redesign. Eight months on, bus
use was +65% on weekdays and +125% at weekends; nearly half of users who rode more replaced car trips.

Key dimensions

Dimension Score

Evidence of impact / measured results 2/3
Transferability / demonstrated replication 2/3
Scalability 2/3
Sustainability / continuity 2/3
Innovation 2/3
Inclusiveness / equity 2/3
Multi-stakeholder collaboration 1/3

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-10-15

Communauté urbaine de Dunkerque (DK'BUS Marine) — accessed 2026-10-15

EU Urban Mobility Observatory — Dunkirk one year later — accessed 2026-10-15
Delano/Paperjam — Free rides case studies — accessed 2026-10-15

ORF — Free bus services as public goods: lessons from Dunkirk — accessed 2026-10-15
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