Ebene Cybercity and Mauritius's ICT-BPO Growth
Strategy

City Innovation Library - Good practice - Mauritius
Quiality score: 67/100
Evidence strength: Descriptive / self-reported

Summary

Mauritius built Ebéne Cybercity, a business park anchoring two decades of ICT-BPO growth. The sector now
spans nearly 1,000 firms, employs 33,000+ people and contributes roughly 5-7% of GDP, per EDB figures.

Key dimensions

Dimension Score

Evidence of impact / measured results 2/3
Transferability / demonstrated replication 2/3
Scalability 3/3
Sustainability / continuity 3/3
Innovation 1/3
Inclusiveness / equity 1/3
Multi-stakeholder collaboration 2/3

Evaluated by C-NAPSE
Data sources
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