EdChat — South Australia's Department-Built,
Microsoft-Backed School Al Chatbot: 8-School
Trial, 90-Teacher and 700-Student Survey

Al in Education - Good practice - Australia
Quiality score: 40/100
Evidence strength: Moderate

Summary

South Australia's education department built EdChat with Microsoft and trialled it for eight weeks in eight high
schools (1,500+ students, 150 educators). UniSA researchers surveyed about 90 teachers and 700 students:
time savings, but hallucination and filter concerns.

Key dimensions

Dimension Score

Evidence of learning impact 0/3
Equity & inclusion 1/3
Transparency, ethics & data protection 2/3
Teacher capability & pedagogy 1/3
Scalability & sustainability 2/3

Evaluated by C-NAPSE
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C-NAPSE web research — accessed 2026-10-18

South Australian Department for Education (with Microsoft); evaluation by University of South Australia
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2026-10-18

Cite this — Evidoria. EdChat — South Australia's Department-Built, Microsoft-Backed School Al Chatbot: 8-School Trial,
90-Teacher and 700-Student Survey. Persistent ID: c65bb2c3-40f1-41b6-a28f-3423e4502de5.

Evidoria — the Evidence Observatory, by C-NAPSE - evidoria.eu


https://channellife.com.au/story/south-australia-trials-edchat-an-ai-chatbot-enhancing-education-safety
https://channellife.com.au/story/south-australia-trials-edchat-an-ai-chatbot-enhancing-education-safety
https://channellife.com.au/story/south-australia-trials-edchat-an-ai-chatbot-enhancing-education-safety
https://channellife.com.au/story/south-australia-trials-edchat-an-ai-chatbot-enhancing-education-safety
https://insideeducation.co.za/we-nicknamed-it-eddy-what-do-schools-and-teachers-think-of-ai-in-classrooms/

