Eesti.al — Estonia's Government Office
Programme to Scale Al Across the Public Sector

Al in the Public Sector - Good practice - Estonia

Quiality score: 60/100
Evidence strength: Descriptive / self-reported

Summary

Estonia's Government Office runs Eesti.ai, approving 15 public-sector Al projects by April 2026 atop 130+
existing deployments. OECD's own review says adoption still "remains concentrated" in ICT, and total budget
was unconfirmed as of the source date.

Key dimensions

Dimension Score

Evidence of impact / measured public value 1/3
Transparency, fairness & accountability 2/3
Transferability / demonstrated replication 2/3
Scalability beyond pilot 2/3
Governance, capability & sustainability 2/3

Evaluated by C-NAPSE
Data sources
C-NAPSE web research — accessed 2026-07-19

Government Office of Estonia (Riigikantselei) — Eesti.ai programme, with a cross-ministerial working group
and an Advisory Board chaired by Markus Villig — accessed 2026-07-19

Riigikantselei: Eesti.ai initiative — accessed 2026-07-19

OECD Ecoscope: Next phase of Estonia’s digital transformation — making the most of Al — accessed
2026-07-19

Estonian World: Estonia bets on artificial intelligence to offset demographic decline — accessed 2026-07-19
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