Ehsaas Emergency Cash — Biometric Cashpoints
Removing the PIN Barrier for Low-Literacy Women
In Pakistan
Digital Inclusion - Good practice - Pakistan

Quality score: 92/100
Evidence strength: Strong

Summary

Facing evidence that low-literacy women struggle with PIN-based ATMs, Pakistan's Ehsaas Emergency
Cash paid COVID-19 stipends via fingerprint-only biometric cashpoints instead, reaching ~15 million
households, with ~54% of payments going directly to women.

Key dimensions

Dimension Score

Innovation level 3/5
Sustainability (ongoing) 1/1
Evaluation evidence 1/1
Demonstrated reach 1/1
Documented learning 11

Evaluated by C-NAPSE
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