eMAG & TIC Web Acessibilidade — Brazil's
Mandatory E-Government Accessibility Model and
Independent Compliance Monitor

Digital Inclusion - Good practice - Brazil
Quiality score: 88/100
Evidence strength: Strong

Summary

Brazil has required WCAG-aligned accessibility on federal sites since 2007 under eMAG, but an independent
survey of 418 gov.br sites and 267,090 pages found only one page fully free of errors — a mandate paired
with honest measurement of its own shortfall.

Key dimensions

Dimension Score

Innovation level 2/5
Sustainability (ongoing) 1/1
Evaluation evidence 1/1
Demonstrated reach 1/1
Documented learning 11

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-08-21

Secretaria de Governo Digital (SGD) & NIC.br / Ceweb.br — accessed 2026-08-21
eMAG — Modelo de Acessibilidade em Governo Eletronico — accessed 2026-08-21

TIC Web Acessibilidade (Ceweb.br / NIC.br) — accessed 2026-08-21

Andlise de dados da primeira coleta da TIC Web Acessibilidade — accessed 2026-08-21
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