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ENSIAS–ÉTS WCAG Audits — Diagnosing
Accessibility Gaps Across Morocco's

E-Government Portals
Digital Inclusion · Good practice · Morocco

Quality score: 68/100

Evidence strength: Moderate

Summary

Two independent academic audits (2014, 2024) applied AccessiWeb and AChecker against WCAG 2.0 to
Morocco's top e-government portals. The 2024 study logged 41–123 errors and 4–8 failed success criteria
per portal, none fully compliant, feeding fix-lists to portal owners.

Key dimensions

Dimension Score

Innovation level 2/5

Sustainability (ongoing) 0/1

Evaluation evidence 1/1

Demonstrated reach 1/1

Documented learning 1/1

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-08-27

ENSIAS, Mohammed V University in Rabat / École de Technologie Supérieure (Montréal) — accessed
2026-08-27

CEUR-WS paper (2024) — accessed 2026-08-27

Electronic Journal of e-Government (2014) — accessed 2026-08-27
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