FFG Monitoringstelle des Bundes — Austria's
Multi-Year Digital Accessibility Monitoring with
Disability-Led Testing
Digital Inclusion - Good practice - Austria
Quality score: 92/100
Evidence strength: Strong

Summary

Austria's federal monitoring body cut the share of public websites failing over half of WCAG criteria from 51%
(2020/21) to 9% (2024) — while reporting honestly that not one audited site was ever fully conformant.
Disability organisations help select and test the sample.

Key dimensions

Dimension Score

Innovation level 3/5
Sustainability (ongoing) 1/1
Evaluation evidence 1/1
Demonstrated reach 1/1
Documented learning 11

Evaluated by C-NAPSE
Data sources
C-NAPSE web research — accessed 2026-08-24

Osterreichische Forschungsférderungsgesellschaft (FFG) — Monitoringstelle des Bundes — accessed
2026-08-24

Monitoringbericht 2024 — Entwicklung 2022 bis 2024 (FFG) — accessed 2026-08-24
Monitoringbericht 2024 — overview — accessed 2026-08-24
BIZEPS: FFG-Bericht 2024 zum Web-Zugéanglichkeits-Gesetz veroffentlicht — accessed 2026-08-24
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