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Finan■ná správa AI Suite — Slovakia's TAXANA
Chatbot and eKasa Compliance Platform

AI in the Public Sector · Good practice · Slovakia

Quality score: 47/100

Evidence strength: Moderate

Summary

Slovakia's Financial Administration deployed TAXANA (taxpayer chatbot, 2018), eKasa (real-time POS
risk-scoring) and AIS-R (ML audit-selection) since 2012; eKasa data-sharing was ruled unconstitutional in
2021; no operational outcome metrics are publicly available.

Key dimensions

Dimension Score

Evidence of impact / measured public value 1/3

Transparency, fairness & accountability 1/3

Transferability / demonstrated replication 2/3

Scalability beyond pilot 2/3

Governance, capability & sustainability 1/3

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-06-25

Finan■ná správa (Financial Administration of the Slovak Republic) — accessed 2026-06-25

taxadmin.ai — Slovakia AI Country Report — accessed 2026-06-25

Journal of Economics (Slovak Academy of Sciences) — XGBoost F1=0.75 on Slovak tax fraud data —
accessed 2026-06-25

Finan■ná správa official website — accessed 2026-06-25
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