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Future Ready TT — Trinidad and Tobago's
Enterprise ChatGPT Rollout for Public Officers

AI in the Public Sector · Good practice · Trinidad and Tobago

Quality score: 53/100

Evidence strength: Descriptive / self-reported

Summary

Trinidad and Tobago's MPAAI issued 550 ChatGPT/Grammarly Enterprise licenses to civil servants and
reports a self-measured 75% productivity gain; it then joined OpenAI's Education for Countries cohort to
scale the tool into schools nationwide.

Key dimensions

Dimension Score

Evidence of impact / measured public value 1/3

Transparency, fairness & accountability 1/3

Transferability / demonstrated replication 2/3

Scalability beyond pilot 2/3

Governance, capability & sustainability 2/3

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-08-12

Ministry of Public Administration and Artificial Intelligence (MPAAI), Trinidad and Tobago, with OpenAI —
accessed 2026-08-12

Trinidad and Tobago Newsday — accessed 2026-08-12

Caribbean News Global — accessed 2026-08-12
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