GenAlE — UK's Generative-Al Education Platform
Reaches 53,400 Prisoners and Probationers,
Impact Still Unmeasured

Al in the Public Sector - Good practice - United Kingdom
Quiality score: 53/100
Evidence strength: Descriptive / self-reported

Summary

GenAlE gives generative-Al-personalised education to prisoners and probationers across England and
Wales. A peer-reviewed 2024 study recorded 53,400+ users and 596,600+ learning hours, but found no
rigorous evaluation of reoffending or employment outcomes was possible.

Key dimensions

Dimension Score

Evidence of impact / measured public value 1/3
Transparency, fairness & accountability 2/3
Transferability / demonstrated replication 2/3
Scalability beyond pilot 2/3
Governance, capability & sustainability 1/3

Evaluated by C-NAPSE
Data sources
C-NAPSE web research — accessed 2026-08-18

UCL Department of Computer Science / HM Prison and Probation Service (Ministry of Justice), with NEC
(Community Campus platform) — accessed 2026-08-18

Royal Society Open Science: Al for social good — accessed 2026-08-18
NEC Digital Studio: Transforming the Clink Charity's Prison Education Delivery Using GENAIE — accessed
2026-08-18
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