
Evidoria — the Evidence Observatory, by C-NAPSE · evidoria.eu 1

Glovo's G-Learning & Couriers Pledge — Free
Digital-Skills Training for Gig-Economy Delivery

Riders in Nigeria
Digital Inclusion · Good practice · Nigeria

Quality score: 68/100

Evidence strength: Moderate

Summary

Delivery platform Glovo runs G-Learning, a free e-learning platform for its couriers across roughly 25 markets
including Nigeria, Kenya and Ghana, offering digital, business and financial-literacy courses; Nigeria's
Couriers Pledge (launched October 2023) had reached nearly 300 c

Key dimensions

Dimension Score

Innovation level 2/5

Sustainability (ongoing) 1/1

Evaluation evidence 1/1

Demonstrated reach 0/1

Documented learning 1/1

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-08-26

Glovo (Delivery Hero) — accessed 2026-08-26

Glovo: The Power of G-Learning — accessed 2026-08-26

Leadership.ng: Glovo Empowers Couriers With Financial Literacy Skills — accessed 2026-08-26

TechRound: Glovo pledges further support for couriers — accessed 2026-08-26
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