GoodMaps — Camera-Based Indoor Wayfinding
for Blind and Low-Vision Travelers
Digital Inclusion - Good practice - United States of America
Quiality score: 96/100
Evidence strength: Observational / pre—post

Summary

Spun off in 2019 from the American Printing House for the Blind, GoodMaps replaces beacons and GPS with
camera-based computer vision for indoor directions for blind and low-vision travelers, now live at 35+ airports
in 8 countries and validated in four peer-reviewed studies.

Key dimensions

Dimension Score

Innovation level 4/5
Sustainability (ongoing) 1/1
Evaluation evidence 1/1
Demonstrated reach 1/1
Documented learning 11

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-09-02

GoodMaps Inc. (spinoff of American Printing House for the Blind) — accessed 2026-09-02

GoodMaps Research — accessed 2026-09-02

Future Travel Experience: Gerald R. Ford International Airport launches GoodMaps — accessed 2026-09-02

ResearchGate: GoodMaps Indoor Navigation — Leveraging Computer Vision — accessed 2026-09-02

Cite this — Evidoria. GoodMaps — Camera-Based Indoor Wayfinding for Blind and Low-Vision Travelers. Persistent ID:
671f3766-48ch-4€92-b563-83f8c113b809.
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