GoR Al-Powered Policy Navigator — Rwanda's
RAG Assistant for Government Policy Access

Al in the Public Sector - Good practice - Rwanda
Quiality score: 53/100
Evidence strength: Descriptive / self-reported

Summary

Built by RISA with NISR, AIMS Rwanda and Cenfri, Rwanda's Policy Navigator uses retrieval-augmented
generation to answer questions on government policy from verified official documents, and won recognition
among 59 of ~400 entries at ITU's 2026 Al for Good awards.

Key dimensions

Dimension Score

Evidence of impact / measured public value 1/3
Transparency, fairness & accountability 2/3
Transferability / demonstrated replication 2/3
Scalability beyond pilot 1/3
Governance, capability & sustainability 2/3

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-08-07

Rwanda Information Society Authority (RISA) — accessed 2026-08-07
RISA announcement — accessed 2026-08-07

ITU Al for Good award announcement — accessed 2026-08-07
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