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AI in the Public Sector · Good practice · United States of America

Quality score: 60/100

Evidence strength: Moderate

Summary

San José founded the GovAI Coalition in November 2023 with nine other agencies; by April 2026 it reported
3,000+ members across 900+ agencies, but no measured outcomes.

Key dimensions

Dimension Score

Evidence of impact / measured public value 1/3

Transparency, fairness & accountability 2/3

Transferability / demonstrated replication 2/3

Scalability beyond pilot 2/3

Governance, capability & sustainability 2/3

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-10-22

City of San José (GovAI Coalition) — accessed 2026-10-22

Cities Today (Apr 2026) — accessed 2026-10-22

SPUR (Nov 2024) — accessed 2026-10-22
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