
Evidoria — the Evidence Observatory, by C-NAPSE · evidoria.eu 1

Govern d'Andorra's Planned Microsoft Copilot
Rollout — Generative AI for Every Civil Servant by

2027
AI in the Public Sector · Good practice · Andorra

Quality score: 27/100

Evidence strength: Cautionary / limited

Summary

Andorra's government announced plans to give every public employee a Microsoft Copilot-style AI tool from
2027 to automate drafting and admin tasks — an early-stage plan with no rollout or usage data yet, building
on a 2025 Andorra Digital-Google AI/cloud partnership.

Key dimensions

Dimension Score

Evidence of impact / measured public value 0/3

Transparency, fairness & accountability 1/3

Transferability / demonstrated replication 1/3

Scalability beyond pilot 1/3

Governance, capability & sustainability 1/3

Evaluated by C-NAPSE
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