GSA's Governmentwide Section 508 Assessment
— US Federal Digital Accessibility Self-Reporting,
and the FY24 Dip

Digital Inclusion - Good practice - United States of America
Quiality score: 88/100
Evidence strength: Strong

Summary

GSA's FY24 Section 508 assessment collected self-reported answers from 245 federal entities. Only about
23% of top public websites fully conformed, and 46% of agencies only sometimes or never verified delivered
IT.

Key dimensions

Dimension Score

Innovation level 2/5
Sustainability (ongoing) 1/1
Evaluation evidence 1/1
Demonstrated reach 1/1
Documented learning 11

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-10-16

U.S. General Services Administration (Government-wide IT Accessibility Program) — accessed 2026-10-16
GSA FY24 assessment methodology — accessed 2026-10-16

GSA FY24 blog summary — accessed 2026-10-16

Federal News Network: five takeaways — accessed 2026-10-16
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